our eligibility requirements

bradley & jerri’s story

The recipient-service monkey partnership is an interactive
relationship. Our recipients must be able to direct the care
and behavior of their service animal, and follow guidelines
in training, health, and diet for their monkey in order to be
successful in our program. The applicant must:

On a warm summer day in Alabama, Bradley, then 19, was
with friends when he hit his head on a rock while diving off
a waterfall. His C-6 spinal cord injury left him unable to walk
or use his hands to complete many everyday tasks. Brad lives
with his parents but spends most of the day alone while his
parents work.

1 Be at least one year post-injury or post-diagnosis.
2 Identify a reliable caregiver or family member who
agrees to assist in the daily care of the monkey.

3 Spend most of his/her time at home.
4 Have sufficient motor ability to control a manual or
electric wheelchair.

5 Have unimpaired cognitive function.
6 Be responsible and mature (and over the age of 18).
7 Be able to communicate verbally and in English.
8 Not have children under the age of 12 living in the home.

In April 2012, Brad was introduced to Jerri, his new service
monkey. The two have had a great relationship ever since.
Jerri helps Brad pick up objects off the floor, reach items
in cabinets, and open containers and water bottles. Just as
important, this endearing service animal provides Brad with a
constant, loving, and entertaining companion.
Bradley explains the benefits of our program: “Jerri’s here if I
drop anything or to turn on the light, if I need her to. Mostly, I
love her being here each day because it gives me a reason to
get up in the morning.”

9 Show motivation and commitment to apply for and
provide long term care for a service animal.

10 Demonstrate patience, adaptability—and have a sense
		 of humor.
Please note that the presence of certain impairments may
disqualify an applicant from receiving a monkey helper:
Significant psychiatric or emotional impairments
Individuals who are ventilator dependent
Blindness
Deafness
Heart conditions or seizures

•
•
•
•
•
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why a monkey?

about Helping Hands:
Monkey Helpers
Since 1979, Helping Hands: Monkey Helpers for the
Disabled, Inc. has been serving adults with spinal cord injuries
and other mobility impairments by matching them with
a professionally trained service monkey to provide in-home
assistance with daily tasks.
Helping Hands service monkeys bring more than just a
willing set of nimble hands to their recipients. They also bring
the emotional benefit of the human-animal bond. Our work
encompasses all aspects of this service:
We raise, train, and match the monkeys with carefully
chosen recipients
We provide extensive coaching and customized in-home
training at the start of each placement
We oversee each monkey’s lifelong behavioral, nutritional,
and medical needs
We provide ongoing active support and mentoring for
every partnership and retain ownership of each animal
throughout his/her life

•
•
•
•

Helping Hands service monkeys are highly trained and
uniquely able to perform certain tasks that no other service
animal can accomplish. Capuchin monkeys are a great match
for our clients because of their small size (6-9 pounds as
adults), dexterous hands, fine motor skills, and long life span.
Our monkeys are trained to:
Retrieve dropped or out of reach objects
Turn on/off light switches/push buttons for TVs, 		
computers, and other electronics
Help with a drink of water
Turn pages of a book or magazine
Scratch itches
Reposition limbs on a wheelchair

•
•
•
•
•
•

Equally important to all of our recipients is the companionship,
joy, and laughter that our monkeys provide which can help
alleviate feelings of loneliness and depression.

who we serve
The following is a breakdown of our active placements
throughout the U.S.
Spinal Cord Injury ————————

60%

Muscular Dystrophy —————— 5%
Multiple Sclerosis ——————— 10%
Other —————————————

25%

We aim to make 6-8 new placements each year. Our service
monkeys are placed at no cost with recipients—all of our work
is supported by individual donors and foundation grants.

“Nothing is going to undo the trauma. But the
monkey can help not only focus on the present
but on the future, on what we’re going to do
tomorrow.”
– Alan Moy Sooho, MD, Chief of Staff, Retired; VA Medical Center

How to refer a patient
or client
Helping Hands service monkeys are trained to help adults
living with paralysis due to injury or illness if the patient also:
Has unimpaired cognitive function
Lives in an independent home environment (often with
the assistance of family or caregivers)
Requires help with everyday tasks within his or her home
Would welcome the emotional benefits of the humananimal bond

•
•
•
•

If you are interested in learning more about our program or
have questions about a specific patient’s eligibility to apply,
please visit:
www.monkeyhelpers.org
or contact:
Anne Lawrence, LICSW, Social Worker
at 617-787-4419 x130 or annel@monkeyhelpers.org
We have partnered with staff and patients from renowned
spinal cord injury and rehabilitation centers throughout the
country, including Spaulding Rehabilitation Hospital, The
Shepherd Center, and Craig Hospital. We welcome your
inquiries and referrals.

